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Logging on to the EFT platform for the first time

On the login page, enter your user ID found in your 

welcome letter* along with the temporary password 

that you received by email* and click “Log in.”

Enter the following URL in your browser: https://tef.banquelaurentienne.ca/tef

Step 1
Tip: Your user ID can be 

found in your welcome 

letter. The temporary 

password is found 

in a second email sent by 

your coordinator.*

Enter your 3 secret questions and answers. Make sure 

to choose answers that you will remember. 

Click “Submit.”

Step 2 Tip: Choose simple 

answers. Answers should 

be between 6 and 30 

characters per box. 

Avoid using upper-case 

letters and accents 

in your answers. 

For additional support, call 514-522-6355 or 1-855-591-4797. 

* See slides 8 and 9 for an overview of the welcome letter and email.

https://tef.banquelaurentienne.ca/tef
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Logging on to the EFT platform for the first time

Choose an image you will remember. 

Click “Submit.”

Log on to the platform for the first time. 

Answer the security question.

Click “Submit.”

Step 3

Step 4

Important:

You must select 

the same image 

each time you log in.

For additional support, call 514-522-6355 or 1-855-591-4797. 
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Logging on to the EFT platform for the first time

Click “Submit.”

Replace the temporary 

password with a 

new password and 

click “Save”. 

Choose your secret image.

Step 5

Step 6 Key points:

Password must at 

least 8 characters 

long: 1 lowercase 

and uppercase letter, 

1 number and 1 

special character 

($%?). 

For additional support, call 514-522-6355 or 1-855-591-4797. 



Overview of Available Tabs



6

Navigating the EFT platform for the first time

The EFT menu bar contains 3 main tabs: Administration, Transactions and Reports. The Help tab is also available 

for quick access to the user guide. The Exit tab is used to end your session.

This tab allows you to manage 
users:

• Add a user

• Edit a profile

• Manage passwords

• Enable/disable a user

This tab allows you to perform 

the following actions:

• Add/search a transaction 

• Manage templates

• Import transaction files

This tab allows you to create 

several types of reports:

• One-day financial settlement

• View billing notice for 

a specific month

Administration Transactions Reports

Main tabs

For additional support, call 514-522-6355 or 1-855-591-4797. 



Appendices
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Appendix: Sample Welcome Letter

For additional support, call 514-522-6355 or 1-855-591-4797. 
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Appendix: Sample Email with Temporary Password

For additional support, call 514-522-6355 or 1-855-591-4797. 


