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Check the balance in your accounts and on your Laurentian 
Bank Visa* Business credit card or any other banking products 
anytime and as often as you want. It’s easy and convenient 
with LBCDirect Business Internet Banking Services!

Once you sign up, you can perform actions such as view  
your transaction history and make transfers from your various 
bank accounts.1

Securely manage your finances
Laurentian Bank has rigorous security procedures in place, including:
› 128-bit encryption for online transactions;
› 2-step verification feature confirms that you’re the person trying 

to log in to your account;
› online session interruption after a few minutes of inactivity;
› monitoring of unusual transactions;
› and other measures to ensure the confidentiality of your information.2

LBCDirect Business services are:
› convenient; › available anytime, anywhere;
› economical; › and most of all, safe!
› easy to use;

Monthly fees: $6.95 (waived if you have a Business plan) 

Two types of access available:
› Informational access
›  Transactional access3

This is very practical if you have authorized users on the accounts who 
are not permitted to make transactions—you can give them informational 
access only. The company’s authorized signatory delegates access  
to users.
Please note that authorized signatories acting jointly with one or more other persons must 
have informational access only, unless they obtain a resolution authorizing us to issue 
transactional access.

Access your accounts and carry out your banking  
transactions 24/7:

 Online  On your mobile device  Telephone

YOUR DAY-TO-DAY BANKING 
OPERATIONS4 ON LBCDIRECT BUSINESS!

Call 514-252-1846 or 1-800-252-1846 (toll-free) right now  
to get your unique access codes.

Drop by a branch.

How do I sign up? 
It’s easy!

Informational 
access

Transactional 
access

View your current bills

Government tax returns  
and remittances

Assign informational or 
transactional access to various 
representatives of your company (authorized signatory)

Access your account
transaction history     

Pay bills     

Transfer your transaction history 
to financial management software 
(e.g. Quickbooks, Acomba)

Check balance of your Laurentian 
Bank Visa card         

Check your account balance         

Check balance of your mortgage, 
commercial loan, line of credit and 
other investment products

Transfer between your Laurentian 
Bank accounts     

Interac e-Transfer®5

† Some operations can be carried out through the LBCDirect Business phone service. To enable 
this, the authorized signatory must contact us to make an access request.

The following banking transactions are available on LBCDirect† Business 
depending on your access type.
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PAY BILLS 
The features are easy to use and offer many possibilities. You can set 
payments to be carried out the same day,6 on a recurring basis, or at  
a later date.

Making a payment
1. Add the supplier that will receive the payment. 
2.  Select the account from which the funds will be drawn.
3.  Check the supplier(s) you wish to pay. If the supplier doesn’t already 

have a reference number associated with it, enter the invoice number.

MY ACCOUNTS 
Summary
The financial picture of your business at a glance.

Transaction history
Search by:
› Date
› Type of transaction

› Description
› Amount

› Confirmation number
› Cheque number

LBCDIRECT BUSINESS ONLINE

4. Select the payment date (immediate or postdated).
5. Enter the amount to be paid.
6. Select Pay Bills to continue the transaction.7 

Registering a recurring payment
1. Select the account from which the funds will be drawn.
2. Select the supplier you wish to pay.
3. Enter the amount to be paid.
4. Select the date of the first payment.
5. Select the frequency of the recurring payment.
6. Select the date of the last payment.
7. Select Pay Bills.

Recurring payments will then be displayed in the Scheduled  
Payments section.
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This simple and convenient tool can save you late fees by 
letting you pay your invoices in just a few moments!

Declaration and government remittance 
This service enables you to file your federal and provincial tax returns  
and pay remittances such as source deductions, goods and services tax, 
etc. Note that this feature is only available on the LBCDirect Business 
online service.8

To access this service, you must complete the online registration form  
in the Government Remittances section.



76

TRANSFERS 
You can easily transfer funds between your Laurentian Bank accounts, or 
from your LBC account to an account at another institution.7 

Transfers
1. Enter the amount to be transferred.
2. Select the source account.
3. Select the destination account.
4. Select the transfer date (immediate, postdated or recurring).
5. Select Submit.

Recurring transfers will then be displayed in the Scheduled Transfers 
section.

Do you make frequent transfers between the entities of a single group? 
Contact us! It may be possible to bring all the entities of a business group 
together under one access. 

Interac e-Transfer®5

Creating a sender profile
1.  Enter your full name, email address and mobile phone number.
2. Select a contact method (email and/or mobile).
3. Select Continue. 

Adding a recipient
1. Enter their full name, email address and mobile phone number.
2. Select the transfer sending method (email and/or mobile).
3.  Enter a security question and a one-word answer that will enable the 

recipient to receive the Interac e-Transfer®.
4. Select Add Recipient.

Making an Interac e-Transfer®

1. Select the recipient of the Interac e-Transfer®.
2. Select the transfer method (email and/or mobile).
3. Select the source account.
4. Enter the amount to be transferred.
5.  Write a message (optional).  

This should not contain the answer to your security question.
6. Select Send Transfer.

Your recipient simply needs to have a bank account at a participating 
Canadian financial institution and an email address or mobile number.  
A $1.00 charge applies for each Interac e-Transfer®. Please note that this 
feature is only available on the LBCDirect Business online service.8

MESSAGES
Contact us safely using our secure messaging inbox.
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LBCDIRECT BUSINESS ONLINE



Call one of our customer service agents at 514-252-1846  
or 1-800-252-1846 (toll-free).

Talk to a member of our team.

Visit laurentianbank.ca.
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* Trademark of Visa International Service Association, used under licence.
Interac e-Transfer® is a registered trademark of Interac Inc., used under licence.

1. Some restrictions may apply.

2. View our privacy policy at laurentianbank.ca/en/security.html for details.

3.  For an account that requires signatures of two or more signatories, all operations 
conducted through LBCDirect Business online or by phone will be carried out by  
one of the authorized signatories.

4. Charges may apply for some transactions.

5.  Some restrictions apply. Transfer limits (sending): $3,000 per transaction,  
$10,000 per 7-day period and $20,000 per 30-day period. Transfer limits (receiving): 
$25,000 per transaction. Interac e-Transfer® charges ($1.00 per e-Transfer) are not 
refundable.

6.  The service is available 24 hours a day, 7 days a week, except for brief system 
maintenance interruptions. However, please note that the transactions made after  
8:45 p.m. (ET) are dated for the next day and that you must allow at least two business 
days for the payment to be submitted to the supplier (including Laurentian Bank Visa).

7.  Transaction or administration charges may apply depending on your banking plan  
or account features. Refer to the My Transaction Tools guide for information on 
applicable charges.

8.  This feature is not available through LBCDirect Business by phone or on the 
LBCDirect Business mobile site.

SIGN UP TODAY!
For more information on LBCDirect Business 
electronic services:


