
How do I activate my card?
Activate your card through the QR code provided on the letter with your new card or visit  
https://cartescredit.banquelaurentienne.ca/en/personal/activate. Simply use the camera on  
your mobile device to scan the QR code and follow the instructions provided.

Activate your card online

Enjoy the ease and convenience of managing your card and account anywhere, anytime. View your card 
balance, transactions and redeem your rewards instantly. What’s more, online access is the only way to earn 
more rewards through eShop offers and opt in for instalments, our flexible payment option.

Enter your new  
16-digit card number.01Step Verify your 

information.

Create a password.
The password you create will be used to 
access your credit card account online. 
It won’t impact your existing LBCDirect 
username or password.   

One last thing…
Don’t forget to read and consent to the 
terms and conditions for your new card. 
We also need to know how you’d like us 
to connect with you. To complete your 
activation, select “Activate”. 

Create a new credit card PIN.
Avoid using obvious combinations such 
as “0000” or consecutive numbers such 
as “1234”, as the system will not accept 
them. 

Enter password

Confirm password

NextBack

Create your password
Let’s set up your password. The password  

will be used when you log in to your account  
at laurentianbank.ca/visa.

Minimum of 8 characters

Your password must contain:

At least 1 uppercase letter

At least 1 number At least 1 lowercase letter

At least 1 special character

✓ ✓

✓ ✓

✓

Enter your 4-digit PIN

Confirm PIN

NextBack

Create your credit card PIN
Once you’ve set up the 4-digit PIN on your 

card, you can use it to make purchases and 
withdraw cash at any ATM worldwide.

Must be 4 digits

Avoid using obvious numbers✓

✓

Let’s activate your
Laurentian Bank credit card

To get started, enter your 16-digit card number.

I’m not a robot✓

**** **** **** 5944

Credit card number i

Next

CARD NAME LAST 4 DIGITS CREDIT LIMIT
Visa Infinite 5312 $14,000

Double-check your details

Your card

Review the following documents for this credit 
card. When you’re done, select the checkbox to 
agree to our terms and conditions. To continue, 

select “Activate”.

If you have questions or concerns  
about the details, contact us at  

support@cc.banquelaurentienne.ca

I agree to receive these documents electronically through 
this website and confirm that I have read, understood and 
agree to be bound by the above terms and documents. i

ActivateBack

If you’ve given us an email: 
•  You’ll be prompted to confirm if the 

email displayed is accurate. If it’s 
correct, select “Confirm”.  

•  We’ll then send you an email with a 
4-digit code to confirm that it’s you. 
To do so, enter the 4-digit code on the 
screen.

•  If you’d like to use a different email, 
select “Update email” and follow the 
steps.

If we don’t already have  
your email on file: 
•  You’ll be prompted for your date  

of birth and new credit card’s expiry date 
(mm/yy). 

•  We’ll also need your email address and 
mobile phone number.  
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