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Shareholder information

Head office
Tour Banque Laurentienne
1981 McGill College Avenue
Montréal, Québec   H3A 3K3
Tel.: 514 284-4500 ext. 5996
Fax: 514 284-3396

Telebanking Centre, 
Automated Banking and Customer Service
Tel.: (514) 252-1846 or 1-800-252-1846
Website: www.laurentianbank.ca
Swift Code: BLCM CA MM

Annual meeting
The Annual Meeting of
the Common Shareholders of the
Bank will be held on Tuesday,
March 20, 2012, at 9:30 a.m.,
at the Pierre-Péladeau Center,
Pierre-Mercure Hall,
300, de Maisonneuve Est Blvd.,
Montréal, Québec   H2X 3X6

Valuation day price
For capital gains purposes,
the market value of Laurentian Bank
common shares on Valuation day,
December 22, 1971, adjusted for
the stock splits of July 1983 and
January 1987, was $3.72

Transfer agent and Registrar
Computershare
Investor Services Inc.
1500 University Street
Suite 700
Montréal, Québec  H3A 3S8

Ombudsman’s office
Laurentian Bank 
1981 McGill College Avenue
Suite 1420
Montréal, Québec  H3A 3K3
Tel.: 514 284-7192 or
1-800-479-1244

Change of address
and inquiries
Shareholders should notify
the Transfer Agent of any
change of address. Inquiries
or requests may be directed
to the Corporate Secretary’s Office  
at Head Office or by calling
514 284-4500 ext. 7545

Investors and analysts
Investors and analysts may
contact the Investor Relations
Department at Head Office
by calling 514 284-4500
ext. 7511 or 4926

Media
Journalists may contact
the Public Affairs and
Communications Department
at Head Office by calling
514 284-4500 ext. 7511 or 8232

Direct deposit service
Shareholders of the Bank
may, by advising the Transfer
Agent in writing, have their
dividends deposited directly
into an account held at
any financial institution
member of the Canadian
Payments Association.

This Annual Report was
produced by the Public Affairs,
Communications and Investor
Relations Department of
Laurentian Bank.

Vous pouvez recevoir une  
version française de ce rapport 
annuel en faisant parvenir  
votre demande par écrit à :
Banque Laurentienne
1981, avenue McGill College,
20e étage
Montréal, Québec   H3A 3K3

Stock symbol and dividend record and payment dates

The common and preferred shares indicated below are listed 
on the Toronto Stock Exchange.

CUSIP Code/ 
Stock Symbol Record Date* Dividend  

Payment Date*

Common shares 51925D 10 6 LB First business  
day of:

January
April
July

October

February 1
May 1

August 1
November 1

Preferred shares
   Series 9
   Series 10

51925D 87 4 LB.PR.D
51925D 86 6 LB.PR.E

**
**

March 15
June 15

September 15
December 15

	 *	Subject to the approval of the Board of Directors.
	**	�On such day (which shall not be more than 30 days preceding the date fixed for payment of such dividend) as may be determined from time to time by the Board of Directors 

of the Bank.
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CAUTION REGARDING FORWARD-LOOKING STATEMENTS

In this document and in other documents filed with Canadian regulatory authorities or in other communications, Laurentian Bank of Canada may from time to time make written or oral forward-
looking statements within the meaning of applicable securities legislation. Forward-looking statements include, but are not limited to, statements regarding the Bank’s business plan and financial 
objectives. The forward-looking statements contained in this document are used to assist the Bank’s security holders and financial analysts in obtaining a better understanding of the Bank’s financial 
position and the results of operations as at and for the periods ended on the dates presented and may not be appropriate for other purposes. Forward-looking statements typically use the conditional, 
as well as words such as prospects, believe, estimate, forecast, project, expect, anticipate, plan, may, should, could and would, or the negative of these terms, variations thereof or similar terminology. 

By their very nature, forward-looking statements are based on assumptions and involve inherent risks and uncertainties, both general and specific in nature. It is therefore possible that the forecasts, 
projections and other forward-looking statements will not be achieved or will prove to be inaccurate. Although the Bank believes that the expectations reflected in these forward-looking statements 
are reasonable, it can give no assurance that these expectations will prove to have been correct.

Financial objectives for 2012 are based on expected results presented on an International Financial Reporting Standards (IFRS) basis. The completion of the IFRS conversion process in 2012 could 
lead to changes to these objectives. 

The pro forma impact of Basel III on regulatory capital ratios is based on the Bank’s interpretation of the proposed rules announced by the Basel Committee on Banking Supervision (BCBS) and 
related requirements of the Office of the Superintendent of Financial Institutions Canada (OSFI). The pro forma impact of Basel III on regulatory capital ratios also includes the anticipated impact of 
IFRS conversion. The Basel rules and impact of IFRS conversion could be subject to further change, which may impact the results of the Bank’s analysis.

The Bank cautions readers against placing undue reliance on forward-looking statements when making decisions, as the actual results could differ considerably from the opinions, plans, objectives, 
expectations, forecasts, estimates and intentions expressed in such forward-looking statements due to various material factors. Among other things, these factors include capital market activity, 
changes in government monetary, fiscal and economic policies, changes in interest rates, inflation levels and general economic conditions, legislative and regulatory developments, competition, credit 
ratings, scarcity of human resources and technological environment. The Bank further cautions that the foregoing list of factors is not exhaustive. For more information on the risks, uncertainties 
and assumptions that would cause the Bank’s actual results to differ from current expectations, please also refer to the Management’s Discussion and Analysis section under title “Integrated Risk 
Management Framework” and the Bank’s public filings available at www.sedar.com.

With respect to the MRS Companies transactions, such factors also include, but are not limited to: the anticipated benefits from the transaction such as it being accretive to earnings and synergies 
may not be realized in the time frame anticipated; the ability to promptly and effectively integrate the businesses; reputational risks and the reaction of B2B Trust’s or MRS Companies’ customers to 
the transaction; and diversion of management time on acquisition-related issues. 

The Bank does not undertake to update any forward-looking statements, whether oral or written, made by itself or on its behalf, except to the extent required by securities regulations.

With 158 branches, 427 automated  
banking machines, more than  
$24 billion in assets, and almost 
3,700 employees, Laurentian Bank  
is both firmly rooted in Québec  
and elsewhere in Canada. While  
it operates the third largest  
branch network in Québec, it  
has secured a choice position in  
specific market segments in Canada. 
Therefore, with almost 40% of its 
loans originating from other provinces, 
the Bank enjoys the benefits of 
nationwide geographic diversification.

Established in 1846, Laurentian  
Bank is widely recognized today  
for its exceptional service, simplicity 
and proximity. The Bank offers varied 
financial services to individuals  
and to Small and Medium-Sized 
Enterprises. It also provides products 
to an extensive external network  
of independent financial advisors 
through B2B Trust, as well as  
full-service brokerage services  
via Laurentian Bank Securities. 

Our Bank




