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WHAT IS INVESTOR ACCESS?

Investor Access, offered through B2B Bank Financial Services Inc. (B2BBFSI) provides  
convenient and secure online access to your important account information. With Investor 
Access, you have up-to-date information on all of your accounts and investments so you can 
work with your financial advisor to maximize your savings. Investor Access is:

› Secure

› Reliable

› Available 24/7

› User friendly
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WHY USE INVESTOR ACCESS?

Once you’re signed onto Investor Access, you may:

› View the value of investments and trading activity

› Review B2BBFSI registered and investment account statements

› Verify personal records for accuracy and review tax reporting

› Access details of systematic purchases and withdrawals

›  View contribution tax receipt information, investment value and distributions, account fees, 
transfers & disbursements summaries

›  Sign-up for eDelivery of your statements, trade confirmations and tax slips, and these  
documents will be archived for you to access and view, free, for 10 years
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HOW DO I GET STARTED?

Signing in for the first time
Investor Access can be found at https://b2bbank.com/investoraccess

On the Sign In screen, enter your Investor Access User ID and Password, click Submit.

1  
 If you don’t have your Investor Access User ID, please select Register and follow  
the 2-step registration.

2   You can find your Investor Access User ID on your account statement.

3   
Checking the Remember my Investor Access User ID on this computer box will save your 
User ID on the computer in a small file called a “cookie”. This will simplify the log-in  
process, as your Investor Access User ID will be automatically entered whenever you visit 
the log-in page from this computer. Your browser must be set to accept cookies for this 
feature to work. 

Remember: To log-in successfully, you will still need to enter your password.

1

2

3

Navigating from the Home page 

The Investor Access Home page (Client Account Summary page), appears once you log-in  
successfully. Please note the following:

1   The Home link on the top of the screen always takes you back to Client Account  
Summary page.

2   
The links on the top menu bar will take you to the section of the site related to  
that function.

3   
The left navigation options under Account Inquiry can also be used to go straight to the 
respective Home page.

12

3
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Viewing statements and other documents

It can also be accessed by clicking on My Accounts or Home on the top menu bar.

Note –  If you have any messages regarding an account, you will see an alert on the top 
right hand side of the Client Account Summary page. Once you click on it, a pop 
up screen will open and display the related messages.

The Client Account Summary screen is composed of two main sections:

› Portfolio overview by Account

› Portfolio overview by Asset class

The Client Account Summary page is the default page that appears when you log onto 
Investor Access.



a)  All your accounts  
Note - The balances on this page are on a Settlement Date basis

b) List of your assets (grouped by Asset Class: Dividend & Income, Equity, Cash, Global 
Equity, Balanced, etc.)

At the bottom of the page, you can choose to :

›  Download the info as a Spreadsheet (CSV or XLS),  
Adobe reader file (PDF) or Word document (RTF). 

› Print the info by clicking on Print.
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Managing my profile

To change certain information on your profile, begin by clicking on My Profile.

The next step is to choose which of the preferences you want to change:

› Website user first and last name
› Password
› Email address (used for password recovery)
› Security question or answer

Note – Entering a valid email address is mandatory. This email address should be only 
accessible by you. It will be used for password recovery and other private and personal 
communications from B2B Bank Dealer Services.

Click on Submit once changes are complete.
Note – You can find the Conditions of Use in the Appendix section.

Once you click on Submit, a confirmation page will appear.

Investor.Access:..Your.secure.online.portal.Quick.Reference.Guide © 2015 B2B Bank. All rights reserved.

7

Click on Return to go back to the Home page.



Signing up for eDelivery

The My Preferences section allows you to give or revoke consent to have notifications  
delivered to you electronically (via email). You can also use this section to choose which 
documents and notifications you would like to receive electronically.

By selecting My Preferences:

›  Consent to Electronic Delivery of Documents appears, on the first time you enter the  
My Preference page

›  The My Document and Email Preferences screen will appear on any following time you 
click on My Preferences

On the Consent to Electronic Delivery of Documents screen, you agree or do not agree to 
receive the following electronically:

Notifications regarding:

› Statements
› Trade Confirmations
› Tax Slips
› RRSP Contribution Receipts

Note – If you choose I Do Not Agree on the Consent to Electronic Delivery of Documents 
screen, the same screen will appear the next time you enter the My Preferences page.
This page will not reappear once consent is given by choosing I Agree.
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On the My Document and Email Preferences screen, you can change the following:

› First/Last Name for all correspondents (mail and email).

› Email address for electronic correspondence.

If you choose Select all document types for ALL accounts, you agree to receive an email  
notification of the following:  

Notifications regarding:

› Statements
› Trade Confirmations
› Tax Slips
› RRSP Contribution Receipts

If you choose Select specific document types for specific accounts, the list of document types 
will appear at the bottom.

You can select which documents to receive electronically or by mail. Also which notification 
you want to receive electronically.

Once you click on Submit on the My Document and Email Preferences screen, the following 
confirmation screen will appear.

Here, you can choose to:

› Go to the My Documents page.

› Go back to the My Document and Email Preferences screen.
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APPENDIX

At B2B Bank Dealer Services, we are committed to providing you with a secure and protected 
environment for accessing information. 

For more information on security and conditions of use, please refer to these sections  
on Investor Access website:

› Security and Privacy
› Conditions of Use
› Legal Notice

https://b2bbank.com/legal/security-and-privacy.sn
https://access.b2bbank.com/login/en/investorConditions.jsp
https://b2bbank.com/legal/legal-notice.sn
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WHO SHOULD I CONTACT FOR MORE INFORMATION?

If.you.need.more.information.or.help.using.Investor.Access,..
please.contact.your.LBCFS.representative.or.the.Telebanking..
Center.at.1-800-252-1846.




